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Making Technology Simple



M I S S I O NO U R

E N R I C H I N G  L I V E S .

 
To empower Older Adults and Individuals with the

confidence and skills to embrace modern technology,
enabling them to remain independent and connected

in a digitally driven world.



O R D E R  G R O C E R I E S
+

F O O D   D E L I V E R Y



G E T   I T  O N L I N E

Remember the days of asking for home delivery when you
had your groceries scanned at the checkout by the
"checkout chick"?
 
It's back. But in a new way.
 
Now, most major supermarkets and a number of
independents offer online grocery purchase and delivery.
No more waiting outside in the cold or fighting for that roll
of toilet paper!
 
Simply place your order online and have it delivered!



W H A T  W I L L  W E  L E A R N ?

Which major grocers offer delivery
Which independents also offer delivery
How to shop for groceries online (DEMO)
What to expect when your order arrives

Who are the major food delivery providers
What meals can I order online?
How to purchase meals online (DEMO)
What to expect when your food arrives

Groceries
 

 
 
Food Delivery
 



G R O C E R Y  D E L I V E R Y
Major grocers such as Coles and Woolworths offer online
shopping and home delivery services. There are also several
major independent retailers, websites, apps and contractors
which also offer retail or pick-and-deliver services.
 
Here's a selection of  online grocers:
 
coles.com.au
woolworths.com.au
yourgrocer.com.au
thehappyapple.com.au
freshconnection.com.au
 
airtasker - pick-and-deliver services
kogan.com.au - pantry
 
finder.com.au - online grocery comparison



Fitness bands show limited discreet information
Originally these were pedometers which then evolved to
include accelerometers and altimeters 
These devices can calculate distance, graph overall
physical activity, calculate calorie expenditure, and in
some cases also monitor and graph heart rate 
Some fitness bands allow sharing of data to a
smartphone or an app for more meaningful interpretation
of data
Offer very long battery life compared to other devices
Compatible with a variety of smartphone brands &
operating systems

H O W  D O E S  I T   W O R K ?
You will need an internet connected device such as a
computer, tablet or smartphone.
 
To access websites such as coles or woolworths you will need
a web browser such as Safari or Chrome.
 
Some services also offer an app that can be downloaded to
your device.
 
For payment you will need a credit card, mastercard/visa
debit card or paypal.
 
You will need to ensure your contact details are up to date so
the supermarket or the driver can contact you.
 
Delivery times are either the same or next day (depending at
what time of day you order).  Allow a 2-4 hour window for the
delivery - usually AM or PM. 



D E M O

Lets take a look at a few grocery sites!
 

woolworths.com.au
coles.com.au

yourgrocer.com.au



Browse to your chosen site
Search and add items to your shopping cart
Go to checkout and pay
Setup delivery and choose a delivery time
Be home when your delivery arrives!

 
Your delivery should arrive in crates, boxes or plastic bags.
Food should be seperated into types - cold food & dairy,
meat, vegetables etc
 
If items you request are not available, grocers will either
replace the item for a similar one of the same value. Other
grocers will omit the item and refund you accordingly.

W H A T  D O   I  D O ?



F O O D  D E L I V E R Y
"I'm hungry and I don't want to cook!"  
said most of us at some time!
 
You're well taken care of when it comes to food delivery
services!
 
Many restaurants have offered delivery for some time. Food
delivery apps offer a wide variety of meal options in just a
single app.
 
Choose your food, pay and sit back and wait for your food to
arrive!



W H O  A R E  T H E  P L A Y E R S ?

ubereats
deliveroo
doordash
menulog
easi
foodora
foodpanda
eatnow
postmates
tipple (alcohol delivery)

Here are some of the names in this area, you may have
heard of some of these already!:



H O W  D O  I  O R D E R ?
As these services are largely app based, you will need a
smartphone or tablet.  Some services do have websites,
making them available to users of laptops and computers.
 
To order, simply open your chosen app and follow the setup
instructions - these usually include taking a form of payment,
usually a credit card, debit mastercard/visa, or paypal,
obtaining personal details such as name, address and contact
phone number, and finally some preferences for food.
 
Once your app is setup, you are good to go!
 
Scroll to a restaurant, choose your food and then wait for
delivery.



D E M O

Lets take a look at a few food delivery
apps!

 
ubereats
deliveroo
doordash



B U T  I  L I K E  T O  C O O K !

marley spoon
hello fresh
dinnerly
pepperleaf

Still want to do the cooking but just can't get the ingredients
in?  Well you too are covered!  Recent years have seen the
growth of food box services.
 
These services offer a variety of meal types - the pitch being
that the ingredients are delivered to you fresh, you just have
to do the cooking.  Great for those people who want to make
their meal their way!
 
Some of these services include:



D E M O

Lets take a look at a few food box services
 

marley spoon
hello fresh



Q & A


