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Making Technology Simple



M I S S I O NO U R

E N R I C H I N G  L I V E S .

 

To empower Older Adults and 

Individuals with the confidence 

and skills to embrace modern 

technology, enabling them to 

remain independent and 

connected in a digitally driven 

world.

S E R V I C E SO U R

FACE TO FACE TRAINING 

$88 PER HOUR 

 

LESSON PACKS AVAILABLE: 

3 LESSONS $255 

5 LESSONS $420 

10 LESSONS $830

PREMIUM WORKSHOPS 

$50 PER SESSION 

Hands on and interactive 

group workshops 

6 to 8 participants 

Materials supplied



B U Y I N G  A  
C O M P U T E R  O R  

D E V I C E



C O N S I D E R  T H I S . . .

B U D G E T  &  G E T T I N G  T H E  B E S T  P R I C E  

P U R P O S E  A . K . A .  W H A T S  I T  F O R ?  

S I Z E  A N D  W E I G H T  

S P E E D  

S T O R A G E  O P T I O N S  

E N V I R O N M E N T  &  L O C A T I O N  

A E S T H E T I C S  



B U D G E T  &  P R I C E
H O W  M U C H  A R E  Y O U  W I L L I N G  T O  S P E N D ?  

$ 2 0 0 0  O R  M O R E  

H I G H  S P E C  M A C  O R  W I N D O W S  P C  

G A M I N G  O R  P R O F E S S I O N A L  L A P T O P  

$ 1 0 0 0  -  $ 2 0 0 0  

L O W  S P E C  M A C  O R  M E D  S P E C  P C / L A P T O P  

I P A D  P R O  O R  S U R F A C E  P R O  T A B L E T S  

U N D E R  $ 1 0 0 0  

I P A D  O R  A N D R O I D  T A B L E T  

L O W  S P E C  P C  /  L A P T O P



P A Y M E N T
T H E R E  A R E  M A N Y  O P T I O N S  F O R  P A Y M E N T  

B U Y  N E W  O U T R I G H T  -  C A S H ,  C A R D  E T C  

L E A S E / R E N T  -  F O R T N I G H T L Y / M O N T H L Y  D E B I T S  

R E F U R B I S H E D  -  A S  G O O D  A S  N E W  F O R  L E S S  $ $  

A F T E R P A Y  -  X 4  P A Y M E N T S  &  O W N  I M M E D I A T E L Y  



P R I C E  M A T C H I N G
M A N Y  R E T A I L E R S  W I L L  P R I C E  M A T C H  T O  W I N  Y O U R  

S A L E .  Y O U  W I L L  N E E D  A  C U R R E N T  C A T A L O G  O R  

P R O O F  O F  T H E  C U R R E N T  P R I C E  B E I N G  O F F E R E D  B Y  

A  C O M P E T I T O R .  

S M A L L E R  S T O R E S  M A Y  N O T  P R I C E  M A T C H  B U T  M A Y  

O F F E R  A  E X T R A S  I N S T E A D .  

P R O  T I P :  A P P L E  R E T A I L  S T A F F  A R E  I N F O R M E D  B Y  

T H E I R  M A N A G E R S  O F  C O M P E T I T O R S  P R I C I N G  A T  

T H E  S T A R T  O F  T H E I R  S H I F T .  I F  B U Y I N G  A  M A C ,  Y O U  

M A Y  G E T  A  P R I C E  M A T C H  A T  T H E  A P P L E  S T O R E !  

R E M E M B E R :  I F  Y O U  D O N ’ T  A S K  Y O U  D O N ’ T  G E T !



P U R P O S E
WHAT’S IT GOING TO BE USED FOR? 

IF ITS JUST EMAIL, FACEBOOK AND YOUTUBE THEN 

A BASIC LOW SPEC PC OR TABLET WILL SUIT YOU 

FINE. 

CREATIVE OR INTO GAMING? YOU’LL NEED MORE 

COMPUTING POWER. A PRO TABLET OR MID TO HIGH 

SPEC MAC, DESKTOP PC OR LAPTOP IS YOUR BEST 

BET. YOU’LL PAY MORE BUT GET THE POWER YOU 

NEED.



S I Z E  A N D  W E I G H T
B U Y I N G  A  D E S K T O P  C O M P U T E R ?  T H I N K  A B O U T  T H E  

S I Z E  O F  T H E  T O W E R  A N D  S C R E E N .  T H E Y  N E E D  T O  

C O M F O R T A B L Y  F I T  T H E  D E S K  Y O U  A R E  U S I N G  A N D  

T H E  S C R E E N  M U S T  B E  H E I G H T  A D J U S T A B L E .  

S C R E E N  S I Z E S  G E N E R A L L Y  R A N G E  F R O M  1 7 ”  T O  3 2 ”  

L A R G E R  L A P T O P S  A N D  P R O  T A B L E T S  A R E  H E A V I E R  

A N D  W I L L  R E Q U I R E  A  B A C K P A C K  O R  L A P T O P  B A G  

F O R  E A S E  O F  T R A N S P O R T  A N D  C A R R Y I N G  

A C C E S S O R I E S ,  

S M A L L  L A P T O P S  A N D  T A B L E T S  A N D  M U C H  L I G H T E R  

A N D  C A N  B E  C A R R I E D  I N  A  H A N D B A G .



S P E E D  &  R A M
A  F A S T  C O M P U T E R  I S  A  C O M B I N A T I O N  O F  A  F A S T  

P R O C E S S O R  “ T H E  B R A I N ” ,  R A M  “ S H O R T  T E R M  

M E M O R Y ” ,  A N D  A  G O O D  H A R D  D R I V E  “ S T O R A G E ” .  

P R O C E S S O R S  A R E  M E A S U R E D  I N  G H Z  S P E E D  -  T H E  

H I G H E R  T H E  G H Z  T H E  F A S T E R  T H E  C O M P U T E R .  

A  M I N I M U M  O F  8 G B  O F  R A M  I S  R E Q U I R E D  F O R  A  

B A S I C  C O M P U T E R .  S O M E  W O R K S T A T I O N  M A C H I N E S  

U S E  U P  T O  1 2 8 G B  O F  R A M !  

M I N I M U M  H A R D  D R I V E S  F O R  C O M P U T E R S  A R E  1 T B .  

T H E  L A R G E R  T H E  D R I V E ,  T H E  M O R E  Y O U  C A N  S A V E .



S T O R A G E
T A B L E T S  A N D  S M A R T P H O N E S  O F T E N  H A V E  F I X E D  

S T O R A G E .  M A N Y  A N D R O I D  P H O N E S  O F F E R  E X T R A  

S T O R A G E  V I A  M E M O R Y  C A R D S .  

E X T E R N A L  H A R D  D R I V E S  F O R  C O M P U T E R S  C O M E  I N  

T W O  T Y P E S :  D E S K T O P  A N D  P O R T A B L E .  D E S K T O P  

D R I V E S  A R E  G R E A T  F O R  P E R M A N E N T  S T O R A G E ,  

D A T A  B A C K U P S  A N D  M E D I A  S U C H  A S  M O V I E S  A N D  

P H O T O S .  

P O R T A B L E  D R I V E S  S U I T  L A P T O P S  A N D  P R O  

T A B L E T S .  T H E S E  D R A W  P O W E R  F R O M  T H E  D E V I C E  

A N D  S H O U L D  O N L Y  B E  U S E D  F O R  S H O R T  P E R I O D S .



E N V I R O N M E N T A L
DESKTOPS AND LAPTOPS CAN EMIT A SIGNIFICANT 

AMOUNT OF HEAT. 

LARGER COMPUTERS SHOULD BE USED IN A WELL 

VENTILATED ROOM. AVOID USING LARGE DESKTOP 

MACHINES FOR LONG PERIODS ON HOT DAYS. 

ENSURE THERE IS 6” OF SPACE AROUND YOUR 

DEVICE. THIS ALLOWS HEAT TO ESCAPE, GIVES YOU 

ROOM TO PLACE ACCESSORIES AND USE 

KEYBOARDS, SPEAKERS AND MORE. 

PRO TIP:  CABLE MANAGEMENT COUNTS!



A E S T H E T I C S
YES, THE WAY IT LOOKS DOES COUNT! 

COMPUTERS AND DEVICES ARE MADE IN A VARIETY 

OF MATERIALS IN A RANGE OF COLOURS. MANY 

NOW ARE MADE OF PLASTIC OR ALUMINIUM. 

BAGS, COVERS AND EVEN STICKERS ARE AVAILABLE 

TO ENHANCE THE LOOK OF YOUR MACHINE SO IT 

MATCHES YOUR DECOR OR PERSONAL AESTHETIC. 

PRO TIP: COMPANIES LIKE COLORWARE CAN 

CUSTOM PAINT YOUR DEVICE TO YOUR LIKING. BE 

AWARE THAT THIS MAY VOID YOUR WARRANTY!



W H I C H  B R A N D / O S
S T O P !  T A K E  A  F E W  M O M E N T S  T O  C O N S I D E R  T H E  

F O L L O W I N G :  

W H A T  A R E  Y O U R  N E E D S ?  S A T I S F Y  T H E S E  F I R S T !  

W H A T  A R E  Y O U R  W A N T S  -  T H E  B E L L S  A N D  

W H I S T L E S  -  C O N S I D E R  T H E S E  S E C O N D L Y .  

C O N S I D E R  Y O U R  B U D G E T ,  P A Y M E N T  O R  F I N A N C E  

O P T I O N S  N E X T .  

C O M P A R E  S E V E R A L  P R O D U C T S  T O  D E T E R M I N E  

W H I C H  C L O S E L Y  M A T C H E S  Y O U R  N E E D S .  

H A P P Y  S H O P P I N G !



S U M M A R Y
S T O P !  T A K E  A  F E W  M O M E N T S  T O  C O N S I D E R  T H E  

F O L L O W I N G :  

W H A T  A R E  Y O U R  N E E D S ?  S A T I S F Y  T H E S E  F I R S T !  

W H A T  A R E  Y O U R  W A N T S  -  T H E  B E L L S  A N D  

W H I S T L E S  -  C O N S I D E R  T H E S E  S E C O N D L Y .  

C O N S I D E R  Y O U R  B U D G E T ,  P A Y M E N T  O R  F I N A N C E  

O P T I O N S  N E X T .  

C O M P A R E  S E V E R A L  P R O D U C T S  T O  D E T E R M I N E  

W H I C H  C L O S E L Y  M A T C H E S  Y O U R  N E E D S .  

H A P P Y  S H O P P I N G !



Q  &  A


